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BLBenenune

bearapus rapanTupa cria3BaHeTO Ha MPUHIIMIIA HA 100p0 (MHAHCOBO yMpaBIeHUE U KOHTPOI
BBPXY H3pa3xojBaHeTo Ha cpeacTBa oT EC, BKIIIOUMTENHO U Ha Te3W 32 UHGOPMALMOHHU U
KOMYHHKAI[MOHHU JCHWHOCTH, KaTo cma3Ba u3nuckBaHusaTa Ha Permament (EC) 2021/1060 u
pasmopenduTe Ha 3aKOHA 3a yMpaBlIeHWE Ha cpejcTBata oT EBpormelickute (GOHAOBE IpH
cnogeneno ynpasienue (3YCEDCY). B usnbiHeHne Ha Ta3u (QYHKUUS Ipe3 MpOrpameH
nepuona 2014-2020 r. 6e BbBeaeHa MeTomoI0THS 3a pasnpeencHiue Ha PUHAHCOBHUS PECypC
3a uHGOpMaIUs U KOMYHUKAIUS Ha OTIEPAaTUBHUTE MPOrpaMu ¥ (PMHAHCOBUTE MHCTPYMEHTH,
chhuHaHcupanu OT EBpomeiickure cTpykTypHu u wuHBeCcTUIIMOHHU (oHaoBe (ECUD).
Mertononorusita € B cuia oT M. tonu 2016 r. u e cb3mazeHa ciel MOApPOOCH aHaIMU3 Ha
MepKHTe 3a HHpopManus ¥ MyOJUIHOCT, 32 KOUTO Ipe3 MbpBUS mporpameH nepuon (2007-
2013 r.) umare KpUTUKKA OTHOCHO JIMIICAaTa Ha €IMHEH MOAX0/] B N300pa Ha KOMYHUKAIIHOHHH
JNEWHOCTH U MEUWHH KaHAJIU 32 TAXHOTO OTpa3sBaHE.

dokycupaHeTo Ha ()MHAHCOB PECypC B MEIMMHM KaHAIM OT €IUH THUI U Ype3 CHelHaleH
peKUM Ha MpuUilaraHe, KaKbBTO € M3KJIIOYEHHETO OT MPUJIOKHOTO Toje Ha 3aKoHa 3a
obmectBenn nopbuku (30I1), noBexe mpe3 MbPBUS MPOrPaMEH NEPUOJT 10 BB3MPEIATCTBAHE
Ha JPYTd MEIUHWHU W3TOYHUIIM (MHTEPHET/ OHJIAWH MEIIUHU, TTeuaT, MHHOPMAIIMOHHH areHIINH )
710 paBeH JOCTBII M KOHKYPEHTEH M300p B Moa0Opa Ha MEIUWHHHU KaHAIM 3a JOCTUTAHE J0
CHelU(pUYHU ayTUTOPUH.

B mporpamen mnepuox 2014-2020 r. oOmecTBeHOCTTa Bede Oemie 3amo3HaTra Cbhe
CBIIIECTBYBAaHETO Ha EBPOICHCKHUTE MPOrpaMu, a poyiTa Ha EJIEKTPOHHUTE MEIWH, B TOBA
YUCJIO MU OT IjJa€aHa TOYKa Ha q)HHaHCOBOTO U3IBJIHCHUC Ha OTACICHUA GIOZ[)KGT 3a
KOMYHHMKAIIH, TIperoaraiie 1a 0b1e He TOJIKOBA BOJIEIA, KOJIKOTO oA rbpikama. [Ipeasun
TCHACHIMHNUTC B CBCTOBCH Mama6 3a HapaCTBAaHC Ha BJIIMAHUCTO HaA I/IHTepHeT U COLIMAJIHUTC
MpeXH BBB (popMHpaHETO HAa OOLIECTBEHOTO MHEHHE M HarJlacH, cjie[Ba ACHHOCTHTE MO
KOMYHHUKaIUs na ce (OKycupar M BbpPXy NPHUCHCTBHE B MHTEpHET HpPOCTPaHCTBOTO H
M3I0JI3BaHE HA COIMAIHNATE MPEXHU NP paboTaTa ChC CenU(OUIHUTE LIETICBH TPYIIH.

VYnpasnsBamute opranu (YO) cro0pa3siBar pa3npeaeaeHueTo Ha 01 pKeTa 3a HHpOopMaIus 1
KOMYHHMKAIUSI Ha IporpamuTe ¢ Meronoiorusata. Beeku YO ompenens Buaa Ha MEOMUTE, C
KOUTO Ja paboTH, 3a Ja M3MbJIHM CHeuu(UYHHWTE LIeJIM HAa ChOTBETHATa MporpaMa M Ja
JOCTUTHE JI0 [IeJIeBaTa ayAuTOPHUSI.

MeTtononoruara ce HaJlOXW Karo no0pa MpakTUKa, Thil KaTo NpeaoTBpatsiBa (oKyca Ha
(uHaHCOBHUTE pecypcH B MEIWWHU KaHAIu OT €AWH TUIl U MO3BOJIABA PaBEH JOCTHII upe3
KOHKYPEHTEH M300p Ha BCHUYKU MEAWIHH W3TOYHUIM, BKIIOYUTENHO VHTEpHET WM OHJIAWH
MeINH, MeYaTHU MeINH, NHOOPMALIMOHHH areHINH U JPYTH.

3a ocurypsiBaHe MPO3PAYHOCT HA TpoIleca CaMHUAT JOKYMEHT, KakTo W WH(opMammsaTa 3a
U3ITBJIIHEHHETO Ha BCUYKH MH()OPMAIIMOHHH W KOMYHUKAIIMOHHH JIEHHOCTH, U3BHPIIBAHU OT
YO nHa mporpamute, ca MyOJHMYHU U ca JAOCTBIHU Ha EnuHHMA MH(OpMAIMOHEH mopTal
www.eufunds.bg. Crnien BHUMaTeneH aHaiu3, NMpe3 HOBUsA mporpamed nepuoa 2021-2027 r.
me ce paboTH 1O TEXHUYECKO OCUTypsiBaHEe NyONMKyBaHETO Ha uHGpopManus 3a
KOMYHUKAIMOHHUTE JCWHOCTH, HW3BBPIIBAHU IO MPOrpaMHUTE B IyOJWMYHUS MOIYJ Ha

WNudopmanronHara cuctema 3a ynpasieHue 1 Habmoaenue Ha cpeacrsara ot EC B bearapus
2020 (MCYH) http://2020.eufunds.bg/.




He.l'l Ha ME€TOA0JI0IrufTa

MepkuTe 3a BUIUMOCT, MPO3PAYHOCT M KOMYHHUKAIMsl OTHOCHO (PMHAHCOBATa MOAKpPENa OT
E®CY ce m3nmbnnasBar cbriaacHo Hanmonanna komyHukarmonHa crpaterus (HKC), mpuera
or Komutera 3a naOmonenue (KH) na CrnopasymeHueTo 3a HapTHBOPCTBO. TAXHOTO
U3MbJIHEHUE JAOMpHHACS 3a MOMyJspu3upaHe Ha pojsta Ha EBpomelickus cbhi03 U Ha
otnenHuTe (HOHIOBE M MPOTpPaMHM; MOBUIIABAaHE MHPOPMHUPAHOCTTa U KOMIIETCHTHOCTTA Ha
MOTEHLUATHUTE OCHE(PUIIMEHTH; OCUTYPsIBaHE Ha MaKCHUMaJHa MyOJIMYHOCT M MPO3PavyHOCT
Ha TIpoIieca Ha yIpaBlieHNE U U3IIBIHCHNE HA TIPOTPaAMUTE, MOCTUTHATUTE PE3YNITATH U A00pU
npaktuku. Beekn YO, cna3zBaliku mpaBWiiata 3a JOMYCTUMOCT, NMPEABHKIIA WHIAMKATHUBEH
OrO/KET 3a U3ITBIHCHNUE HAa MEPKUTE 32 BUTUMOCT, TIPO3PAYHOCT U KOMYHHKAITHS.

C nen monoOpsiBaHe Ha e(QEKTUBHOCTTA Ha JEHHOCTUTE 3a BUAMMOCT, MPO3PAYHOCT HU
KOMyHMKaius U nocrurae Ha nenute Ha HKC ¢ HacTtosmata meromonorus ce mpuijarar
IpaBuUja 3a paslpelessHe M pPa3XxoJBaHE Ha (PUHAHCOBUA pecypc 3a HHpOpMaLus U
KOMYHUKaIUs Ha porpaMuTte, cbpuHancupanu upe3 EDOCY, 3a na ce rapanTupa:

e MakcuMajHa (peajHa) JOCTBIHOCT Ha PA3HOPOJHU TIpYyNU TapreTUpaHu
aynutopuu, nocodeHu B pasznen IV ma HKC, upe3 uznons3Bane Ha pasHOOOpa3HU
KOMYHHMKAIIMOHHU KaHaM cbriiacHo pasaen V Ha HKC.

e cp0MI0/1aBaHEe BH3MOXKHOCTTA 32 JOCTHII HA BCUYKU THIIOBE MEIUHHM W3TOUYHUIIH
710 y4acTHe B IEHHOCTUTE IO BUIUMOCT, IPO3PAYHOCT U KOMYHHUKALUS.

® PaBHOIIOCTaBEHOCT HAa MEJUNHUTE KaHAJIU 10 CMHUCHJIA HA CTEIEH Ha IOKPUTHUE U
ChIbpKaHUE.

B®B Bpb3ka ¢ pasnopendara Ha wi. 13 (1) 1. 5 ot 30Il, K0sTO M3KIIIOYBA OT MPHIOKHOTO
[I0JIE HA 3aKOHA 3aKyNyBaHETO Ha IMPOrpaMHO BpEME WJIM OCUTYpPsSBAaHETO Ha Ipe/laBaHUs,
KOHUTO C€ Bb3JIaraT Ha JOCTaBYMLM HA PaJM0 YCIYTH WIN ayAu0-BU3YAJIHU MEAUWHU YCIyTH,
1 Ha 0a3aTra Ha W3BBPIICH aHAIW3 HAa pa3XxoJBaHMs (HUHAHCOB pecypc 3a MHQpopManus u
KOMYHMKAIMsl Ha ONEPAaTUBHUTE MpPOrpamu Ipe3 AsaTa nporpamuu nepuoga 2007-2013 r. u
2014-2020 r. , ce mpusiara METO0JIOTHS 3a:

1. lajnoBo pa3npenejieHHe Ha (PUHAHCOBHUSI Pecypce, OINpPENEIeH 3a JIUPEKTHO
KyIlyBaHe Ha IMpOrpaMHO BpeMe WJIM OCUTYpsiIBaHE Ha MpelaBaHus 3a HHpopMaus
¥ KOMYHUKAIUS Ha TIPOrpaMuTe U (PMHAHCOBUTE MHCTPYMEHTH, Ch(PMHAHCHPAHH
ype3 EOCY.

2. OruuTaHe Ha O0IUM HMHAUKATOPH 32 e(eKTHBHOCT HA BIIOXKEHUS pPECypc B
KOMYHHUKAI[MOHHU JEWHOCTH, JOCTAaBUYMIIM HA PAAHO YCIYTH WU ayAuO-BU3yallHU
MEJIUNHHU yCIIYTH.

CernacHo wi. 20, an. 2 ot 3YCEDCY YO paszpabdorsar roguiieH mian 3a aeicteue (I'TI/),
BKJIFOYBAI] BCUYKHU INIAHUPAHU ﬂeﬁHOCTH 3a BUAUMOCT, ITPO3PAYHOCT U KOMYHUKAIIHA.

[s110B0 pasnpeneneHue

HsimoBoTo pasmpenenenue ce npuiara oT YO Ha mporpamute, cbuHancupanu ot EOCY,
MpU yCJIOBHE, 4Ye ce moi3Ba u3kioueHuero Ha 3011 3a qupekTHO KymyBaHe Ha MPOTPAMHO



BpeMe. PecypchT Ha mporpamara 3a usnbiaHenue Ha HKC u ocurypsiBane Ha nHpopManimoHH!
U MyOJIMYHU JEHHOCTH MOXe J1a Obje M3IUI0 MPpeaMET Ha Bb3jiarane 1o npaswiata Ha 3011
(USUTOCTHM MHTETPUPAHM KaMIIaHUU, MEYaTHHM W HMHTEPHET MEIUH; CIELUUaTHH ChOUTHS,
MHGOPMALIMOHHA MaTepuaid W Jp.). BbB BCUYKM cilydau, Ha Bb3JIaraHe NpPU CTPUKTHO
cra3BaHe Ha npaswiata Ha 30I1 moanmexar cpeacTBara Haa ompeAesneHus mo T. 1 mo-gory
mpar.

[Ipunara ce mponopHMOHATHO pa3NpeielieHne Ha CpelcTBaTa 3a BUAUMOCT, MIPO3PAYHOCT U
KOMYHUKAIUs, IPEABUICHH 32 IUPEKTHO KyIlyBaHE Ha MPOrpaMHO BpeMe, criopes] o0XBara
TUIA MEAUMHU KaHaJH, KaKTO CJIe/Ba:

1. MakcumareH npar Ha CpeCcTBaTa 3a IUPEKTHO KyIyBaHE Ha POrpaMHO BpeMe
B TeNneBU3us U paguo - 10 30% OoT HanMyHUS Ha TOJUIIHA 0a3a pecypc 3a
UHGOPMHUPAHOCT U MyOJIMYHOCT Ha porpamara.

2. Crna3BaHe Ha CBHOTHOIICHHE HAIMOHAIHU CIPSIMO PETHOHATHH EJIEKTPOHHU
MEINH B paMKUTe Ha pecypca oT T. 1 - 80:20.

[TocouenoTo As70BO pasnpenesieHre He 3aabkaBa YO 1a mojas3Bar pajguo U TEIEBU3MOHHU
MenuiiHu KaHanu. [locodyeHMST MakcUMajleH IMpar Ha CpeACcTBaTa ce OTHAacs CaMo JI0
JTUPEKTHO KYITyBaHE Ha TEJIEBU3WOHHO M PAJIMO BPEME U HE OTpaHHYaBa BB3JIOKHUTEIUTE OT
KyllyBaHE Ha TaKoBa BpeMe HaJ mocoueHus: mpar no pena Ha 3OII, xoraro e uact or
ISUTOCTHATA KaMIaHus. BB3JIOXUTENIUTE ONpenessT camMd W CIpsaMo crnenudukara Ha
MH(POPMALIMOHHOTO CH ChABP)KAHUE M HEroBaTa ayAUTOPUS KOMYHHUKALMOHHUTE KaHAIU 3a
peanuzanus Ha neaute Ha HKC.

OTyuTaHe HA 001IM UHAUKATOPH 32 e(PeKTUBHOCT

[Tocturanero Ha mo-roisiMa €GEKTUBHOCT Ha KOMYHHUKAIIMOHHUTE JCHHOCTH, H3HUCKBa
OHpe,Z[GHHHeTO Ha O6€KTI/IBHI/I I/IH,Z[I/IKaTOpI/I, KOUTO Jda 61;;[a M3I10JI3BAHU KAKTO HpI/I
IJIAHUPAHETO U OCTOMHOCTSBAHETO HAa MEAMHWHUTE JEWHOCTH, Taka M TMPHU OICHKATa Ha
IIOCTUTHATUTC pGSY.HTaTI/I.

[ImanupaHeTo M OCTOMHOCTSBAHETO HA MEIMIHM KaMIIAHUM B KaHAJIM, KOUTO MOMAaJaT B
o0xBaTa Ha MUUIBIIMETPUYHUTE CHCTEMH, Clie[iBa 1a ObJie OOBBP3aHO C SICCH MEXaHU3bM 3a
n3MepBaHe e(QEKTHBHOCTTA HAa KOMYHHKAIMOHHHUTE JEHHOCTH 4Ype3 CTaHJIapTH3UPaHU
WH/IMKATOpH, 0a3upaHy Ha:

e IICHA 3a MYHKT Ha peiTuHra — cost per rating — (CPP)

® CyMapeH peHTHHT - gross rating points — (GPR)

cOOpPBT Ha pPEUTHHTUTE HA KaMIAHWATA B IIelieBaTa ayauTopusi — target rating
points — (TRP)

nokputHe, ooxsar - Coverage

yecrtoTa - Frequency

UHJIEKC HA choTBeTcTBHE — Index T/U

1eHa 3a xunsga konrakra — CPT

[[eHA Ha eJHa CEeKyHJa M3I'bYBaHE B MpaiiMTaiiM Ha KaHalla WK B TpeJaBaHe ChC
cnenuduaHO MOAXOonAmO ChAbpkaHue (mpu 30 KIWI), 32 MEAMHHU KaHAIH
KOUTO HE CE U3MEPBAT OT HAIMOHAITHUTE METPUIHH CUCTEMU



[ImanupaHeTo U OCTOMHOCTABAHETO HA MEIWWHU KaMMaHWU B NedatHu U MHTEepHET mMenuu
cieaBa na Obae cboOpa3eHO € OCOOEHOCTUTE Ha ChIbP)KAHUMETO M crnenudukara Ha
CHOTBETHOTO M3JIaHHE, KATO C€ UMa MIPEABHUI U HETOBOTO MOKPUTHE:

e [Ipu nmpoBexaane Ha npouenypu no 3011 3a kaMaHUM B M€YaTHU U €JIEKTPOHHU
(TeneBU3Us U paiio) MEIUU OT U3ITBIHUTEIUTE Ha yclyraTta clie/iBa Ja ce U3HCKBa
Jla TIPEOCTaBAT B OQEepTUTE CHU JOrOBOP WIM IMUCMO 32 HaMEpeHHe C BCsiKa
KOHKpETHa MeAMsl 3a H3IbJIHEHHE Ha KOHKpPETHAaTa IOpbuYka, KaTo B Hesd
U3JJAaHUETO Ce aHTaxXupa ¢ Opoit myOnukanuu, Opoil cTpaHuLy, OpON MPHIIOKEHUS
W/WIM  BJIOXKH, IIOCBETEHHM Ha IMporpaMara, KakTo M C u3paboTBaHE Ha
ChABPKAHUETO Ha MyOJUKAIMUTE, ChITIACYBAHO C BB3JIOXKHUTENSA. OT U3MbIHUTENS
CE M3UCKBA M MPEIOCTaBSHE Ha JaHHU 3a CPEIHOTOAMILEH THpPaX Ha BCSKa
nevyaTtHa Meusl, peioKeHa B MeIusi-TUIaHa.

e [lpu mnanupaneTo Ha KamnaHuu B VIHTepHeT W3maHUs ClieBa Ja C€ Cra3Ba
pasmpeneneHue Ha pecypca COpsMO OOCKTHMBHH CHCTEMH 3a H3MEpBaHE Ha
mocemnaeMocTTa — gemius, alexa u ap. Ilpu crapTupane Ha mpouexypu Mo peaa Ha
30II oT U3BIHUTENUTE HA yCTyraTa cjie/iBa Jja C€ U3MCKBA IOrOBOP WJIM MHCMO 32
HaMepeHUe OT BCAKAa KOHKPETHA MEIMs 3a U3II'bIHCHUE Ha KOHKPETHATA MOPBhUKA,
B KOSTO HM3JaHUETO CE€ aHTaKHUpa C MPEAOCTaBIHE Ha KOHKPETHO PEKJIIAMHO
MPOCTPAHCTBO, TMEPUOJAUYHOCT U OpOl MMIpECcuu, KakTo M C Hu3padOTBaHE Ha
ChABpPXKAHUE, CBIVIACYBAHO C BBIIOKUTENSA. OT U3IBIHUTENSI C€ HM3HCKBA
Hpe,Z[OCTaBHHe Ha JaHHHU 3a II0CCINAcMOCT Ha CbOTBCTHUTEC MCAHUH, npezmoxceHH B
Meaus-IUIaHa.

OTaenHuTE BH3IOKHUTEIN NOAOMPAT MEAUWHUTE KaHAIH 1O CBOS MpELEeHKa U METO0JIOTHS,
cboOpa3eHa cbC cennu(PUIHUTE UM KOMYHUKAIIMOHHH HY>KIU U CIICLUAIN3UPaHa ayIUTOPHSL.
[Ipuemanero Ha paboTaTa Ha HM3MBIHUTENUTE ClEABa Ja C€ M3BBHpIIBA Ha 0a3aTa Ha SICHU
OTYETH 1O 3aJ0KEHUTE MPH TUTAHUPAHE UHIUKATOPH 32 €()EKTUBHOCT.

YO nmpemoctaBaT Ha gupekius lleHTpamHo koopamHanmmoHHO 3BeHO (LIK3) B
AIMUHHCTpanuaTa Ha MUHUCTEPCKU CHBET JICTalJIEH pa3vyeT Ha IUIAaHUPAHHUTE 32 BUIAUMOCT,
MPO3PAaYHOCT U KOMYHHUKAIHSI OFO/KETH B pAMKHUTE HA TOAUIITHUTE CU TUTAHOBE 3a JICHCTBHE,
Cna3BailkM WM3HCKBAHMATA 32 AAJ0BO pasmnpelejeHue W  pa3HooOpa3ue Ha
KOMYHUKAIMOHHUTE KAHAJM M HU3TOYHHMIM U NPWJIATAHKH MEXaHM3bM 32 H3MepPBaHe
e()eKTHBHOCTTA HA MeIUITHUTE KAMIIAHUHU C TOPENOCOYEeHUTEe HHAUKATOPH 32 MOCTUTAHE
HA KOMYHUKALIMOHHHTE 1eJIM.

K3 my6mmkyBa Bcsiko TpuMeceune Ha Enuaams wHpopmamwonen noprtan (Eufunds.bg)
uHbOpManKA 32 U3MBIHECHUETO HA INIAHUPAHUTE CPE/ICTBA.



